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                        Enzo clinical lab services are now part of Labcorp

                    

                    
                        
                        
                        
                    


                



            

            

                
       

                            For questions regarding medical records prior to July 24, 2023, please mail, email, or fax requests to Iron Mountain at:


                            

                                Iron Mountain Release of Information
                                
11333 E. 53rd Ave.
                                
Denver, CO 80239
                                
DenverROI@ironmountain.com
                                
Fax 303-576-6874
                                
                            

                            For all other clinical lab questions, please contact Labcorp at 1-800-631-5250 or https://patient.labcorp.com


                            For questions regarding bills received from Enzo please contact 1-800-369-6818 or Bill@enzo.com


                            
                                Pay Your Bill Online

                                Enzo one-time payment services make a payment online in minutes.

                                Make a payment now 
                                
                            

                            
Global HIPAA Notice
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                        Substitute Notice / Website Notice

                         

                        Notice of Data Security Incident

                         

                        Like many other companies that relied on MOVEit, and its developer, Progress Software, for secure file transfer services, Enzo’s MOVEit server was impacted by the zero-day vulnerability that allowed an unauthorized actor to exfiltrate files from its server.

                         

                        Enzo utilized MOVEit to securely send test results to ordering healthcare providers. Once Enzo became aware of a potential issue, Enzo disabled its MOVEit server and began an investigation with assistance from a third-party cybersecurity firm. On July 18, 2023, the investigation determined that a small number of these files were accessed on May 31, 2023, as a result of this vulnerability. These files contained patient names, clinical test results, the names of ordering healthcare providers, and in a few instances, Social Security numbers.

                         

                        This incident does not impact all patients - only certain patients who either received clinical tests between March 20, 2023 and May 30, 2023 or whose physician requested a copy of results during this time period were involved.

                         

                        Enzo mailed letters to the affected patients and opened a dedicated assistance line to answer questions about this incident. Enzo is also offering complimentary credit monitoring and identity theft protection services to patients whose Social Security numbers were involved and is advising impacted patients to review their healthcare records for accuracy, as a best practice. If you believe you are affected by this incident and do not receive a letter by September 27, 2023, please call 833-627-2809, Monday through Friday, 9:00 a.m. to 9:00 p.m. Eastern, excluding some major U.S. holidays.

                         

                        Enzo takes this event and the security of information in its care seriously. To prevent further issues, Enzo disabled its MOVEit server and moved to a different secure file transfer process.

                    


                    
                         

                         
                        Notice of Data Security Incident

                         

                        Enzo Clinical Labs is committed to protecting the privacy and security of the information in our care. Regrettably, we recently had a cybersecurity incident that involved some of that information. This notice explains the incident and measures we have taken in response.

                         

                        On April 6, 2023, we identified a ransomware incident on our computer network. We immediately took steps to secure our systems and began an investigation with the assistance of a cybersecurity firm. The investigation determined that an unauthorized party accessed files on our systems between April 4, 2023, and April 6, 2023.

                         

                        The files contained patient names, dates of service, clinical test information, and, in some instances, Social Security numbers. Patient financial and payment information was not involved in this incident.

                         

                        We are mailing letters to affected patients and offering complimentary credit monitoring and identity theft protection services to those whose Social Security numbers were involved. If you believe you are affected by this incident and do not receive a letter by July 5, 2023, please call our dedicated assistance line available at (866) 547-1115, Monday through Friday, 9:00 a.m.–6:30 p.m. Eastern Time.

                         

                        Enzo takes this incident very seriously and regrets any inconvenience or concern this may cause those who are affected. To help prevent something like this from happening in the future, we have and will continue to take steps to enhance the security of our computer systems and the data we maintain.
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Global Life Science Company Servicing the Community for over 45 Years




Enzo Biochem has been a leader in innovation and product development to support a diverse range of needs in biomedical research and healthcare for over 45 years. With a comprehensive portfolio of 20,000 high-quality products including antibodies, genomic probes, assays, biochemicals, and proteins, Enzo supports the work of academic research centers and industry partners who are shaping the future of healthcare around the world. The company’s proprietary products and technologies play central roles in all areas of translational research and drug development, including genomic analysis, protein analysis, cellular analysis, tissue analysis, and small molecule chemistry. Enzo has a broad and deep intellectual property portfolio, with patent coverage across a number of key enabling technologies.






                    
                

            

        

    





    

        
            
                Latest Products and Services
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                            AMPIVIEW™ RNA probes


                            
                                Visualize the expression and spatial localization of target genes with ease
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                            Life Sciences Contract Services


                            
                                Start Up, Speed Up, and Scale Up Your Discovery
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                            GMP Services


                            
                                Reliable, consistent, and quality-assured reagents.
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                        Contact us

                        
                            
                                
                                
                                 
                                    Enzo Biochem Executive Offices

                                    81 Executive Blvd

                                    Farmingdale, NY

                                    11735

                                    USA
                                
                            

                            800-942-0430

                            
                            info@enzo.com
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